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1 Configure Communicator 

It is assumed that the user is familiar with the system login, directory number (DN) 
assignment, and other configuration items.  The following section describes the steps to 
configure the Integrated Centrex system to interwork with the Communicator software. 

1.1 Launch Communicator 

Once Communicator software is installed on the userôs computer, and a user account is 
provisioned, the user can launch Communicator by double-clicking on the desktop 
shortcut.   

To register Communicator: 

1) Enter the user name (ten digit number) and your password. 

2) If you want Communicator to remember the user name and password, click the 
checkboxes. 

3) Click Sign In to start Communicator. 

Communicator authenticates with the nTelos switch using the userôs credentials and 
then registers with the line port. 

 

1.1.1 Account 

 

Â User ï Enter your 10-digit number  

Â Authentication User Name ï Enter your 10-digit number again 

Â Authentication Password ï Enter your password. 
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1.1.2 Connection 

 

 

Â Server ï This is the nTelos IP address or fully qualified domain name (FQDN). 

Â Server Port ï This is OCS port, which is 2208 (by default). 

Â Version ï This refers to the server version.  It is important to support different 
versions of server connectivity.  This value is also provided by the system 
administrator during the deployment of Communicator. 

The user can get the server address, server port, and server version from the userôs 
system administrator, and enter the information using this window. 

Â Domain ï This is the SIP server IP address or domain name, for example, 
ñmy_domain.comò.  To register a server, the domain is a required field.  If the user 
does not provide the domain in the ñUserò field of the ñAccountò tab, then this domain 
is used to register with the server. 

For example, if a user provides ñ2401112579ò in User field in the Account tab and 
ñdhaka.vonair.comò in the Domain field of the Connection tab, then SIP URI 
2401112579@dhaka.vonair.com is used to register with the server. 

Â Server Address ï This is the SIP server address.  This address is either a valid IP 
address or FQDN, for example, ñ202.100.102.225òor ñbroadsoft.comò. 

Â Out-Bound Proxy ï The user can enable or disable the out-bound proxy by checking 
this box.  If it is enabled, then the user has to provide the IP address or FQDN of the 
proxy server.  If this is enabled all SIP messages are sent to this address. 

Note that if Out-Bound Proxy is enabled and defined then all SIP requests are sent to 
the Out-Bound Proxy.  However, domain is used to prepare the SIP URI (Line/Port). 

If Out-Bound Proxy is not enabled, then all SIP requests are sent to Server Address 
(Register Server).  A Server Address may have multiple domains.  Domain is used to 
prepare the SIP URL (Line/Port). 

          ia.ntelos.net 
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1.2 Login Screen 

This Login screen appears when you first start the application. 

 

 

The following elements appear on the Login screen: 

Â User name ï Enter your 10-digit number. 

Â Password ï Enter your password. 

Â Remember Me ï When this checkbox is checked, Communicator remembers the 
user name credentials for the next startup. 

Â Forget me ï Communicator clears the user name and password field from the sign-in 
page. 

Â Save Password ï When this checkbox is checked, Communicator remembers the 
password for the next startup. 

Â Sign me in automatically ï When this checkbox is checked, Communicator 
automatically signs the user in without intervention when it starts up. 

Â Sign-In ï After providing a valid user name and password, the user clicks this button 
to sign in to the application. 

It is assumed that the user is familiar with the system login, directory number (DN) 
assignment, and other configuration items..  The following section describes the steps to  

configure the Integrated Centrex system to interwork with the Communicator software. 
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1.2.1 Call Control Panel 

 

 

The Call Control panel contains the following elements: 

1) Call Control Icon 

This icon identifies the Call Control panel. 

2) Call Control Title Header 

This title header identifies the Call Control panel. 

3) Maximize/Minimize Icon 

This icon maximizes or minimizes the Call Control panel. 

4) Dial Pad Icon 

This icon enables the user to display or hide the number pad within the Call Control 
panel. 

If the user clicks on the dial pad icon, then the dial pad opens in the Call Control 
panel, and the application size increases accordingly to accommodate the space for 
dial pad. 

If the dial pad is displayed and the user clicks on the dial pad icon, then  
Communicator hides the dial pad and the application size is decreased. 

When the user clicks on a dial button,  Communicator generates the selected tone.  If 
there is an active call, then  Communicator sends the digits to the remote party; 
otherwise,  Communicator plays the tone locally.  When the user clicks on a dial 
button, text is automatically appended to the dial input field. 

 Communicator remembers the userôs preference of every panelôs state with the size 
at last use on exit. 

5) Dial Input Field 


